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All of these areas of self-knowledge can be assessed, either by doing some serious introspection, or by 
taking career assessments.  Federal Career Experts offers several different types of assessment.

In the second step, market knowledge, if we don’t know what is available, how will we know if we would 
enjoy the job or not?  In agencies with significantly different components individuals who work in one 
area, might not be aware of the opportunities in other areas.  For example, the IRS both assesses and 
collects taxes; and the duties and the type of employee attracted to them differ greatly.  A person who may 
be a round peg in a square hole, might very well find round holes right there within their own agency if 
they looked hard enough.  Once we get a fair amount of market knowledge we might be able to:

•	 Find information about careers and government agencies that appeal to us; and/or:
•	 Locate specific career opportunities in those career areas or government agencies.

Engaging in research and networking activities helps individuals gather more information about available 
opportunities.

In the third step, self-presentation, you focus on competing for a particular job.  Résumés are the most 
common method of written self-presentation.  For an idea of what not to do in a résumé, click here.  
Federal résumés are quite different from those used in the private sector.  In addition, more and more 
federal jobs are requiring on-line applications.  

Beware of having someone write your résumé for you.  You are the best person to put your résumé 
together.  Once you have the information necessary to create a basic résumé, take a shot at writing it 
yourself.  Then you can have a professional review it.  At that time, a new viewpoint and assistance in 
“wordsmithing” your document would be a good investment of time and money.

Interviewing is the most common oral self-presentation.  Basically, the purpose of an interview is to 
answer two primary employer concerns.  They are:

•	 Can you do the job?  Do you have the job specific skills needed to succeed?  Do you qualify?
•	 Will you do the job?  Do you have the soft skills and abilities necessary for success?  In his book 

Emotional Intelligence, Daniel Goleman identifies many of these skills.

Once a person gets a handle on the three major parts of career development, they are on the road to 
finding a more satisfying, more successful career.
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